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Mission

Established in 1995, the Silicon Valley
Concierge Association is a non-profit
professional association dedicated to

the education and advancement of its
members. We are proud to have members
within various business types that employ
workers who provide service and
information to visitors throughout

Silicon Valley.

The primary objective of the SVCA

is to offer support for our members
who will provide outstanding
performance in the important role

of the concierge and customer service.

Members will enhance their skills
through meetings, seminars,
familiarization trips, newsletters,
concierge website, networking and
friendships.

Key to Success...

Companies look for employees with a
broad experience including involvement

in community activities, the ability to
communicate well with peers, to make good
decisions, to work effectively in teams, to
manage themselves well and to lead.

Success is networking and resourcefulness
guided by integrity, ethics, leadership,
passion and humor.

@ Benefils

Password access to SVCA Website
Monthly Newsletter

Annual Concierge Awards

Visit and experience establishments
and attractions locally

e Share resource information, ideas and
experiences

committee teamwork
e Network with peers to develop
friendships and career opportunities

Membership

2009 Annual Membership Dues

Associate Member Complimentary
Valley Access E-Magazine

SVCA Member $50.00
FAM events
Valley Access E-Magazine
Sponsor $150.00

Listing on Website
& Valley Access E-Magazine
Recognition /FAM Events

Sponsor of Events or Services
Listing on Website, Membership
& E-Magazine Recognition

Send Information & Dues To

Anthony Aguilar

Silicon Valley Concierge Association
65 Washington Street #113

Santa Clara, CA 95050

E-Mail
svcaemail@yahoo.com




